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	DATES BOOKED:
	
	From:_________________________     To :___________________________

	Total number in your group _____    Number of wheelchair users in group _____

	Ages of group
	 Age 2  
 yrs & under 
	 Age 3 -    
 5 yrs
	 Age 6 -  
 15 yrs
	  Age 16 -  
  25 yrs
	  Age 26 - 
  69 yrs
	 Age    
 70+

	PERSON RESPONSIBLE FOR BOOKING (This person must be over 18)

	Mr/Mrs/Miss  ________________________________________________    (Full Name Please)

Address        ________________________________________________

                     ________________________________________________

                     ________________________________________________          Postcode  _______________  

Telephone:   __________________ Fax: _________________ Email: _______________________​​​​​___________________

I have read and agree to the booking conditions and am over 18 years old.  The person signing will receive all correspondence and is responsible for final payment. 

Signed        * _________________________________________________________        Date: ___________________   
* I confirm I have read and agree to the terms and conditions overleaf.
If the invoice contact details are different to above, please notify us in writing with this booking form. 


	Please note; Calvert Trust Exmoor strongly recommend that you arrange holiday insurance, including cancellation cover. 
This is because if you cancel your booking you will lose your deposit (as a minimum). If your cancellation is less than 84 days (12 weeks) before your arrival date you are legally liable for the full cost of the break you have booked, as detailed in our terms and conditions overleaf.

	BOOKING DEPOSITS

	A non-refundable deposit of 25% of the total booking cost is required within 14 days of making a booking. This can be paid using one of the three methods below.
	Please tick one box below to indicate the payment method you have used

	BACS (electronically through your bank account)

Send your payment to Sort Code: 60-02-03  Account Number: 23840528 

Natwest, High Street, 41 High St, Barnstaple, EX31 1DA
Please ensure that you use the invoice number (as shown on the invoice we sent to you) as your payment reference on your BACS payment.
	I have sent my payment via BACS and used invoice number ….…………… as my payment reference.

(Please tick and insert reference number)

	Cheque
Please make cheques payable to Calvert Trust Exmoor, write the invoice number (as shown on the invoice we sent to you) on the back of the cheque, and return the cheque with this form.
	I have enclosed a cheque (payable to Calvert Trust Exmoor) with this form.

(Please tick)

	Credit /Debit Card 

Please do not post us details of your card numbers and expiry dates. If you would like to pay by card please phone us on 01598 763221, quoting the booking number shown at the top of this page, and we will take the payment on our card machine.

(This is for your security and protection, so we do not retain your card details).
	I have phoned Calvert Trust Exmoor on the number given and paid by card.

(Please tick)

	

	Please complete and sign this form, and return it to the address shown below


   















Booking Form 2020        Booking No: 








Please note; maximum of 4 wheelchairs per 10 people booked.





Calvert Trust Exmoor, Wistlandpound, Kentisbury, Barnstaple, North Devon.  EX31 4SJ.


Telephone: 01598 763221    Fax: 01598 763063   Email: exmoor@calvert-trust.org.uk


Company Registration No. 2637448      Registered Charity No 1005776 























Booking Terms and Conditions – also available to view on our website (or in large print)


To secure a reservation a non-refundable deposit of 25% must be paid over the phone with a credit/debit card, or within 14 days of an invoice. Any remaining balance is then due 12 weeks before your arrival date.


Reservations made less than 3 months before the arrival date must be paid in full either over the phone with a credit/debit card or on receipt of an invoice.


If you require longer in arranging your deposit payment, please discuss this at the time of making your booking. Any bookings that have not paid a 25% deposit within 14 days of their deposit invoice date will be notified that their booking is going to be cancelled.


Receipt of payment or a booking form confirms you have entered into a contract with Calvert Trust Exmoor and you accept our terms and conditions.


The person making the booking is responsible for payment of the full amount due.


We will always endeavour to provide the accommodation allocated at the time of booking, but we reserve the right to change this allocation if circumstances dictate.


We do not accept bookings from convicted child sex offenders or anyone on the sex offenders register. We reserve the right to refuse bookings at our discretion.





Group Bookings of 20 and over:


To secure a reservation a non-refundable deposit of 25% must be paid over the phone with a credit/debit card, or within 14 days of an invoice, a further 25% is due 6 months prior to arrival and the remaining 50% balance is then due 12 weeks before your arrival date.


Reservations made less than 3 months before the arrival date must be paid in full either over the phone with a credit/debit card or by return of post on receipt of an invoice. If you require longer in arranging your deposit payments, please discuss this at the time of making your booking. Any bookings that have not paid a 25% deposit within 14 days of their deposit invoice date will be notified that their booking is going to be cancelled.


Receipt of payment or a booking form confirms you have entered into a contract with Calvert Trust Exmoor and you accept our terms and conditions.


The person making the booking is responsible for payment of the full amount due.





Amendments and Cancellations:


Please notify us in writing as soon as possible if you must alter or cancel your booking.


No refund will be made for cancellations or reductions to the number of people in the booking if we are notified less than 12 weeks before your visit. Calvert Trust Exmoor reserves the right to charge an appropriate administration fee for any change or cancellation to a booking.


Cancellations will be charged on the following scale for bookings of 19 persons or under:


More than 84 days (12 weeks) before arrival date:  Deposit only. Less than 84 days (12 weeks) before arrival date:  Full payment


Cancellations will be charged on the following scale for bookings of 20 plus persons:


Date of booking: 0%, 6 months before the holiday: 50%, 3 months before the holiday: 100%


If we have to cancel your stay for any reason you will be offered an equivalent visit at an alternative time subject to availability or a full refund.


As long as our centre is open and operational, we do not give refunds or amended dates if you are unable to travel due to adverse weather conditions.


We strongly advise that you arrange holiday insurance to include cancellation cover.





Additional Charges:


Bed Linen: In the event of an accident, we are happy to supply an extra set of bed linen at £4 per set.


Additional Cleaning: If a room requires excessive cleaning due to spillages or accidents there will be an additional charge to cover the time and products necessary to make the room hygienic once again.


Damage: If a carpet, piece of furniture or other equipment cannot be saved, then the guest will be invoiced for the cost of replacement. If it can be saved or repaired the guest will be charged for the costs and time incurred to repair the item.


Mid Visit Changeovers: A nominal charge of £20 is invoiced for an additional full bedroom clean during your stay.


7-night break additional costs: Depending on what your group decides to do during your rest /excursion day, there may be an additional cost for tickets, entry fees, travel etc.


Under Occupancy: If you request specific room(s) or apartment(s) but are not filling all of the beds in those spaces, we reserve the right to charge an under-occupancy charge. This charge will be up to 100% of the tariff price of the unoccupied beds in July, August and September, or 50% of the tariff price of the unoccupied beds the rest of the year.


There will be no charge made for unused bed spaces in rooms that we have allocated to you at our own discretion, rather than at your request.





Discounts:


Please note, the discounts listed here apply to the specific individuals who meet the conditions of the discount, not to everyone included in the booking.


Self-catered: Guests who book an apartment and choose at the time of booking to cater for themselves can stay at 10% off the fully catered tariff. The self-catered option is only available for our apartments, as our other rooms do not have their own kitchen facilities.


PEG fed: guests who are fed via percutaneous endoscopic gastrostomy (PEG) can stay at 10% off the fully catered tariff.


Night waking staff:  Night waking staff can stay at 10% off either the fully catered or self-catered tariff, (depending on the tariff that applies to the rest of the booking they are part of).


Children aged 3 to 5: Children aged between 3 and 5 years old can stay at 25% off the fully catered tariff, as they may not be able to take part in every activity.


Children aged 2 and under: Children aged 2 and under are free (100% discount) as they cannot participate in any activities and will need to be supervised by a responsible adult.


Non-participants: Adult guests who elect (in advance of their arrival date) not to participate in any activities, can stay at 10% off the fully catered tariff.





Activities – Details and Restrictions:


Activities are arranged in a fixed programme prior to arrival.


Please be aware, if your group has fewer than 10 people in it, other guests may join your group for activities. We can only guarantee that bookings of 10 people or multiples of 10 people will have an exclusive group whilst taking part in activities. Groups and schools with a booking of more than 10 people, but less than a whole multiple of 10, maybe split into multiple groups and other guests may join that group whilst taking part in activities.


At least 1 adult from each group, school or family must take part in the activities.


Schools and groups with bookings of more than 10 people must provide at least 1 responsible adult per group. For example, if your booking is for 30 people split into 3 groups, this requires no less than 3 responsible adults to supervise, 1 per group. It is also your responsibility to ensure an adequate carer to individual ratio, as per the specific needs of your group.


We can only accept a maximum of 4 wheelchair users per group of 10; this includes wheelchair users who can transfer. It is both the individual’s and group leader’s responsibility to ensure that all members of their party behave with good conduct towards other guests and Calvert Trust Exmoor staff, facilities and equipment, at all times.


We will always try to include everyone on all activities but occasionally this may not be possible.


Calvert Trust Exmoor reserves the right to either request to weigh an individual before taking part in an activity or refuse their participation if this is not granted.


Due to weight restrictions on the ability of our horses we are unable to offer horse riding for guests over 14 stone (88 kgs).


Guests over between 14 and 15 stone (95 kgs) will not be able to ride a horse but may be able to take part in carriage driving sessions. This will be assessed on a case by case basis.


The upper weight limit for all rope-based activities is 18 stone (114 kgs). Please note all our hoists have a 22 stone (139 kgs) limit.


Guests with epilepsy (Drop/Tonic-Clonic seizures) will not be able to ride but could participate in carriage riding where appropriate. Guests riding with epilepsy (absences) will have to stay inside the arena.


Assistance dogs are unable to attend horse, bike, or water-based activities, but can stay in the bedroom or our outside kennel.


Non-participating guests or visitors are unable to attend or spectate at activity sessions unless there is a need to provide safety or physical or moral support to the participant.


We do not offer horse riding or carriage driving at the weekends (unless otherwise advertised). Water sports are only available between March and October (unless otherwise advertised).


Please note: We will always endeavour to provide the published activities, but we reserve the right to amend and /or cancel sessions if circumstances dictate.


Swimming Pool


The swimming pool is for our guests to use as a leisure activity and may not always be available.


The pool is not directly supervised by our staff, and guests are therefore responsible for their own safety.


There must be a minimum of 3 capable people over the age of 16 in the pool at any one time, who are capable in an emergency situation of either exiting the pool unaided to press the alarm, or supporting a casualties’ head above water while help is being arranged.


There must be one to one supervision for children aged under 4 and one to two supervision for children aged between 4 and 8.


Under 18’s are not allowed in the pool area without adult supervision, and therefore at least one of the 3 capable people in the pool area must be over the age of 18.


Calvert Trust Exmoor cannot be held responsible for accidents in the pool.





Care Needs:


At Calvert Trust Exmoor we are unable to offer personal care or supervision for guests.


Guests should ensure that they come with adequate care support to meet their own care needs for a safe, comfortable and enjoyable stay.


Whilst we do provide a bar on-site and guests are invited to avail themselves of it, all care staff are considered ‘responsible adults’ and must be capable of and willing to assist their client(s) out of the building in the case of a fire or other emergency situation.


We reserve the right to ask guests to leave without refund if they are endangering themselves, other visitors or staff as a result of / lack of their care or supervision needs.


We recommend that guests in doubt consult with their doctor or other professional to discuss their needs before making a reservation.





Other Details:


Timings: We cannot accept arrivals before 4pm on your arrival date. Checkout time on your departure day is 10 am.


Pets: Assistance dogs are welcome by prior arrangement, but we regret that no other pets are allowed.


Under 18’s: A responsible adult must accompany all individuals under 18, Calvert Trust Exmoor is unable to provide a babysitting service.


Liability: If we fail to comply with these terms, we are responsible for loss or damage you suffer that is a foreseeable result of our breaking this contract or failing to use reasonable care and skill. Whilst we take all steps reasonably possible to ensure your safety, to the extent that the law permits, we accept no liability in respect of loss or damage to property or personal injury not caused by our negligence during your visit.


Nothing in these terms shall exclude or limit our liability for loss or damage that we cannot legally exclude or limit our responsibility for, including liability for death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors, or fraud or fraudulent misrepresentation. For the avoidance of doubt, your statutory rights are not affected by anything in these terms.


Please note, that if any court or relevant authority decides that any of these terms are unlawful, invalid or unforeseeable, this will not affect the other terms which will remain on full force and effect.


Client/guest data: Calvert Trust Exmoor is a registered Data Controller with the Information Commissioners Office (ICO), Registration Number: Z4705660.  Personal data provided to Calvert Trust Exmoor will not be shared with third parties other than the minimum data necessary to ensure delivery of the service we are contracted to deliver to you, (for example, providing your name to a taxi company to facilitate pickup). Non-sensitive personal data may be used to support Calvert Trust marketing initiatives. All data will be managed in accordance with ICO guidelines, our privacy policy, and the applicable data protection legislation.


Responsible Adults: ‘Responsible Adult’ includes (but is not limited to) carers, adult family members, personal assistants, support staff, group leaders, teachers, volunteers within groups, and any other person who has responsibility for others.


In Case of Emergency: In an emergency situation Calvert Trust Exmoor staff will assist with the evacuation of guests; priority will be given to assisting guests identified as being at the greatest risk. Responsible Adults are expected to take primary responsibility for assisting their group in evacuating via an appropriate safe route and assembling at the Assembly Point.


Emergency Contact Details:


If an emergency happens whereby your emergency contact needs to be contacted, the emergency contact must be resident in the UK at the time the guest is at Calvert Trust Exmoor and be fully able to independently get to Calvert Trust Exmoor within a reasonable amount of time in order to deal appropriately with the situation. 





Complaints:


It is our aim to provide a consistently high standard of customer care for all our visitors and guests, from an initial enquiry right through to leaving after a successful, enjoyable break. Our aim is for every visitor to leave Calvert Trust Exmoor keen to return and eager to recommend us to others.


Any issues or concerns you experience during the booking process or your stay must be raised with Reception or the Duty Instructor (out of Reception hours) at the earliest possible opportunity, and definitely before you depart. Complaints raised in this way will be taken seriously, dealt with promptly, and if necessary, escalated to our management team for resolution according to our complaint’s procedure.


We reserve the right to consider issues, concerns and complaints that are only raised in the first instance after you depart as spurious and treat them accordingly.
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