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	Loss of control.
Operating on Slopes/Tracks

Wet surfaces

Uneven surfaces

Ditches and Holes

Radios/Mobile phones


	All staff trained and permitted to use vehicle and visitors/guest who may be being carried either in vehicle seats or in a clamped wheel chair when the WTV is moving around the site to and from the Boathouse. 
	Staff training and regular assessment.

No more than 6 seated passengers including the driver and 1 clamped wheel chair or 6 passengers including the driver without a wheelchair. 

Attention to weather conditions. 

Extreme care is to be taken whilst handling and manoeuvring WTV down slopes and uneven ground taking particular care near ditches and bends. 

Radio’s and mobile phones are not to operated while the vehicle is being driven.
	Clamps to be used at all time when carrying a wheel chair Guests to be made aware prior to moving off.
No coasting down hills.

No attempt should be made to jump clear. Hands to be kept in during operation.
	Speed to be controlled at all times particularly when descending a gradient. 

No sharp turns or manoeuvres.
Operators not to get too near to ditches.
Vehicle must be parked with handbrake applied before radios or phones are used.
All drivers must be over 21 and held a full licence for 2 years. 



	Vehicle Overturns 

Operating on uneven surfaces

Wet surfaces

Ditches and Holes

	All staff trained and permitted to use vehicle and visitors/guest who may be being carried either in vehicle seats or in a clamped wheel chair.
	Staff training and regular assessment.

No more than 5 seated passengers including the driver and 1 clamped wheel chair, or 6 passengers including the driver without a wheelchair. 

Attention to weather conditions. 

Extreme care is to be taken whilst handling and manoeuvring WTV down slopes and uneven ground taking particular care near ditches. 
	Clamps to be used at all time when carrying a wheel chair Guests to be made aware prior to moving off.
No attempt should be made to jump clear. Hands and legs to be kept inside the vehicle.

	Speed to be controlled at all times particularly when descending a gradient 

No sharp turns or manoeuvres

Operators not to get too near to ditches.  

Decent must be controlled by use of engine and brakes. 



	Vehicle Manoeuvring 

To and from Boathouse 

Other areas of the main site


	All staff, visitors and horses. 
	Staff training and regular assessment.

Briefing of Centre groups.

Monitoring of group during access to activity areas

WTV driver to have clear all round vision.
Speed kept to walking pace around the site.
	Clamps to be used at all time when carrying a wheel chair.
Passengers/driver to be seated when vehicle in operation.
	Maintain an awareness of other vehicles operating in and around the Site and pedestrians using the forest tracks.  Be mindful of horses and other animals/pets. 

	Collisions

To and from Boathouse 

Other areas of the main site
	All staff, visitors and pedestrians.
Other Vehicles.
Horses.
Stationary Objects.
	Staff awareness training.

Speed to be restricted in Stable Yard and car park to walking pace.
Operator to have good all round vision.
Operator to be aware of vehicle width/length. 
	Get another member of staff to watch you back when reversing or performing a difficult manoeuvre.
	Use of foot brake and engine when travelling down gradients. No coasting.


	Manual handling.

	All staff and participants.
	Staff to receive ongoing manual handling training.

Care to be taken when loading wheel chairs

Do not lift unless absolutely necessary, use others to share the load and maintain a straight back. 
	Watch finger entrapment and scraping of the legs when operating the wheelchair ramp.
	

	Mechanical Failure

Loss of power


	All staff and participants.
	Vehicle is fuel engine powered and therefore requires correct fuel and oil checks prior to use.
	Operators should not attempt to fix any faults.  Report to Activities Manager as soon as is possible.
	Call in for assistance by use of radio.

	Servicing 

Splashes from Battery acid.

Irritation/splashes from oils and fuel. 


	All staff
	Correct use of jack and tools.

Correct use of PPE when topping up and checking levels. 

Be aware of first aid treatment regarding acid spill and fuel splashes in the eyes or on the skin.
	Only officially trained personnel to carryout servicing of the WTV.
	Hand brake to be applied and wheels chocked before jacking buggy

Assistance required when removing battery


