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GUEST INFORMATION

· We will always endeavour to provide the accommodation allocated at booking but reserve the right to change this allocation if circumstances dictate.

· If your booking is for a group of 9 or less – other visitors may join your group for activities.

· Bed linen is supplied however, towels are not.  Please bring your own.

· Horse Riding is not available on weekends, except for designated riding breaks.

· Guests with epilepsy (Drop/Tonic-Clonic seizures) will not be able to ride but could participate in carriage riding where appropriate.  Guests riding with epilepsy (absences) will have to stay inside the arena.

· Some activities have weight restrictions starting from 14 stone.

· There may also be limitations if PPE required for the activities cannot be fitted correctly.

· We reserve the right to charge an Administration Fee for any changes made to a booking.

WE STRONGLY RECOMMEND ARRANGING HOLIDAY INSURANCE to include cancellation cover.  If you cancel your booking you will lose your deposit (as a minimum).  If your cancellation is less than 84 days (12 weeks) before your arrival date, you are legally liable for the full cost of the break.  Full details can be found in the terms and conditions you will be sent with your booking form.
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