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	DATE BOOKED:
	
	

	Total number in your group _____    Number of wheelchair users in group _____

	Ages of group
	 Age 2  
 yrs & under 
	 Age 3 -    
 5 yrs
	 Age 6 -  
 15 yrs
	  Age 16 -  
  25 yrs
	  Age 26 - 
  69 yrs
	 Age    
 70+

	PERSON RESPONSIBLE FOR BOOKING (This person must be over 18)

	Mr/Mrs/Miss  ________________________________________________    (Full Name Please)

Address        ________________________________________________

                     ________________________________________________

                     ________________________________________________          Postcode  _______________  

Telephone:   __________________ Fax: _________________ Email: _______________________​​​​​___________________

I have read and agree to the booking conditions and am over 18 years old.  The person signing will receive all correspondence and is responsible for final payment. 

Signed        * _________________________________________________________        Date: ___________________   
* I confirm I have read and agree to the terms and conditions overleaf.
If the invoice contact details are different to above, please notify us in writing with this booking form. 


	Please note; Calvert Trust Exmoor strongly recommend that you arrange holiday insurance, including cancellation cover. 
This is because if you cancel your booking you will lose your deposit (as a minimum). If your cancellation is less than 84 days (12 weeks) before your arrival date you are legally liable for the full cost of the break you have booked, as detailed in our terms and conditions overleaf.

	BOOKING DEPOSITS

	A non-refundable deposit of 25% of the total booking cost is required within 14 days of making a booking. This can be paid using one of the three methods below.
	Please tick one box below to indicate the payment method you have used

	BACS (electronically through your bank account)

Send your payment to Sort Code: 60-02-03  Account Number: 23840528 

Natwest, High Street, 41 High St, Barnstaple, EX31 1DA
Please ensure that you use the invoice number (as shown on the invoice we sent to you) as your payment reference on your BACS payment.
	I have sent my payment via BACS and used invoice number ….…………… as my payment reference.

(Please tick and insert reference number)

	Cheque
Please make cheques payable to Calvert Trust Exmoor, write the invoice number (as shown on the invoice we sent to you) on the back of the cheque, and return the cheque with this form.
	I have enclosed a cheque (payable to Calvert Trust Exmoor) with this form.

(Please tick)

	Credit /Debit Card 

Please do not post us details of your card numbers and expiry dates. If you would like to pay by card please phone us on 01598 763221, quoting the booking number shown at the top of this page, and we will take the payment on our card machine.

(This is for your security and protection, so we do not retain your card details).
	I have phoned Calvert Trust Exmoor on the number given and paid by card.

(Please tick)

	

	Please complete and sign this form, and return it to the address shown below


   















Day Booking Form 2019        Booking No: 








Please note; maximum of 4 wheelchairs per 10 people booked.





Calvert Trust Exmoor, Wistlandpound, Kentisbury, Barnstaple, North Devon.  EX31 4SJ.


Telephone: 01598 763221    Fax: 01598 763063   Email: exmoor@calvert-trust.org.uk


Company Registration No. 2637448      Registered Charity No 1005776 























Booking Terms and Conditions


To secure a reservation a non-refundable deposit of 25% must be paid over the phone with a credit/debit card, or within fourteen days of an invoice. Reservations made less than three months before the arrival date must be paid in full either over the phone �with a credit/debit card or within fourteen days of an invoice. If you require longer to arrange your deposit payment please �discuss this at the time of booking. Any remaining balance is then due twelve weeks before your arrival date.  


Receipt of payment or a booking form confirms you have entered in a contract with Calvert Trust Exmoor and you accept our terms & conditions. We will always endeavour to provide the accommodation allocated at booking but reserve the right to change this allocation if circumstances dictate. We do not accept bookings from convicted child sex offenders or anyone on the sex offenders register. We reserve the right to refuse bookings at our discretion.


The person making the booking is responsible for payment of the full amount due. 





Amendments and Cancellations: Please notify us in writing if you have to alter or cancel your booking as soon as possible.  We regret that no refund will be made for cancellations or reductions to the number of people in the booking if we are notified less than twelve weeks before your visit.  Calvert Trust Exmoor reserve the right to charge an Administration Fee for any change or cancellation to a booking.


Cancellations will be charged on the following scale: 


More than 84 days before visit				Deposit only


Less than 84 days before visit	 			Full payment


The above charges also apply to any reduction in the number of people in the booking. 


If we have to cancel your stay for any reason you will be offered an equivalent visit at an alternative time or a full refund. As long as the 


Centre is open and operational we do not give refunds or amended dates if you are unable to travel due to adverse weather conditions. 


�We strongly advise that you arrange holiday insurance to include cancellation cover.





Additional Charges:


Bed Linen: In the event of an accident, we are happy to supply an extra set of bed linen at £4 per set. 


Additional Cleaning: If a room requires excessive cleaning due to spillages, there will be an additional charge to cover the time and products necessary to make the room hygienic once again.  


Damage: If a carpet, piece of furniture or equipment cannot be saved, then the guest will be invoiced for the cost of replacement.


Mid Visit Changeovers: A nominal charge of £4 is invoiced to cover the cost of fresh bed linen or £20 for a full bedroom clean. 


Additional costs: 7 night break - depending on what your group decides to do there might be an additional cost for tickets, entry, travel etc… 





Timings: We cannot accept arrivals before 4pm. Departure time is 10 am.





Activities: Activities are arranged in a fixed programme prior to arrival. Please be aware if your group is less than 10 other visitors may join your group for activities. We can only guarantee that groups/schools of 10 people or multiples of 10 will have an exclusive group whilst taking part in activities. Groups/schools with more than 10 people but less than a multiple of 10 maybe be split in to multiple groups and other visitors join that group whilst taking part in activities.  At least one adult from each group/school/family must take part in the activities. Schools and groups must provide at least one adult per group i.e. 3 groups requires no less than 3 adults to supervise (it is your responsibility to ensure an adequate carer to individual ratio). We can only accept 4 wheelchair users per group of 10, this includes those who can transfer. It is the individual/group leader’s responsibility to ensure our code of conduct is adhered to at all times.


Please note we will always endeavour to provide published activities but reserve the right to amend/cancel sessions if circumstances dictate.





Pets: Assistance dogs are welcome by prior arrangement, but we regret that no other pets are allowed.  





Restrictions: We will always try to include everyone on all activities but occasionally this in not always possible. Assistance dogs are unable to attend 


horse riding, bike or water based activities, but can stay in the bedroom or our outside kennel. Non participating guests or visitors are 


unable to attend or spectate activity sessions. 


Please be aware that we cannot usually offer horse riding/carriage driving at the weekends – unless otherwise advertised. 


Sailing is only available between March and October – unless otherwise advertised.


The swimming pool is for our guests’ to use as a leisure activity and may not always be available. The pool is not directly supervised by our staff and guests’ are therefore responsible for their own safety. We require a minimum of three capable people over the age of 16 in the pool at any one time, who are capable of raising the alarm and/or keeping someone else’s head above water in an emergency. Children must be accompanied by an adult. Calvert Trust Exmoor cannot be held responsible for accidents in the pool.





Care Needs: Guests should ensure that they come with adequate care support for a safe, comfortable and enjoyable stay. All carer staff must be capable of assisting their client out of the building in the case of a fire.  We regret that CTE staff cannot provide personal care or supervision for our guests.  We reserve the right to ask guests to leave without refund if they are endangering themselves, other visitors or staff as a result of their care or supervision needs.  We recommend that guests in doubt consult with their doctor or other professional to discuss their needs before 


making a reservation.





Discounts: Gastro fed - 10% off the fully catered tariff. Night waking staff – 10% off the fully/self catered tariff.


Children aged 3 - 5 can visit at 25% off the full tariff cost as they may not be able to take part in every activity.     


Children aged 2 and under are free as they cannot participate in any activities and will need to be supervised by a responsible adult as we cannot provide a babysitting service. This adult will not receive a discount for any activities missed.





Under 18’s: A responsible adult must accompany individuals under 18.   





Liability: Whilst we take all steps reasonably possible to ensure your safety, to the extent that the law permits, we accept no liability in respect of loss 


or damage to property or injury to persons during your visit.





Client/guest data: Calvert Trust Exmoor is a registered Data Controller with the Information Commissioners Office (ICO), Registration Number: Z4705660.  Personal data provided to Calvert Trust Exmoor will not be shared with third parties but non-sensitive personal data may be used to support Calvert Trust marketing initiatives. All data will be managed in accordance with ICO guidelines.  





Complaints: Any issues or concerns during the booking process or your stay must be raised with Reception, or the Duty Instructor (out of Reception hours), at the earliest opportunity and definitely before you depart.
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